MAINTENANCE/ REPAIR FORM

USE THIS FORM TO REPORT REPAIR AND MAINTENANCE NEEDS

Thank you for choosing our products. Please review the following warranty
information before submitting your maintenance and repair request:

e 60-Day Warranty Coverage: Our products come with a 60-day warranty
from the date of purchase. If your tool requires service within this period,
all labor and replacement parts will be provided at no additional charge.

e Out-of-Warranty Service: For tools serviced beyond the 60-day warranty
period, a labor charge will apply, and parts will be billed at current
replacement costs. We commit to providing a transparent and detailed
estimate before any out-of-warranty work begins.

Please ensure that your request form is included with the tool when sent in for
repair or email the form to sales@unitedstrappingtools.com.

This information is crucial for determining warranty eligibility. There is a
$125.00 inspection fee that is waived once the estimate is approved.

Sender Information

Company Name:

Contact Name:

Billing Address:

Shipping Address:

Phone Number: Email:
Strap Information Tool Information
Strap Width Model Number
(1/2", 5/8", 3/4"....)
Strap Thickness Serial Number
Send sample if not known

Problem with the tool




	Company Name: 
	Contact Name: 
	Billing Address 1: 
	Shipping Address 1: 
	Billing Address 2: 
	Billing Address 3: 
	Phone Number: 
	Email: 
	Strap Width: 
	Strap Thickness: 
	Model Number: 
	Serial Number: 
	Strap Thickness 2: 


